Useful info for September 24’
Th Local Authority anticipate many enquiries from parents from the start of the new term due to significant changes to the Penalty Notice legislation and the introduction of the National Framework for Penalty Notices.  I hope the Q & As below are useful to school staff who may receive similar enquiries. 
Q.  If I take my child out of school for a holiday, will I automatically get a Penalty Notice (PN) fine. 
A. This will depend on if the school have authorised the leave or not. Parents must request the leave from the school in plenty of time for the school to be able consider the request and respond. If they think the request is an ‘exceptional circumstance’ and choose to authorise it, you will not get a fine. It is only the school that can authorise any leave in term time. If they do not authorise it the school will refer the case to the LA when the child returns to school.
Q.  What happens if the leave I request is not for a holiday, it might be for a family emergency abroad or a bereavement. 
A. You will need to be very clear with the school. Make an appointment to go into school to discuss your request and allow plenty of time for the school to be able consider the circumstances and respond. If they think the request is an ‘exceptional circumstance’ and choose to authorise it, you will not get a fine. It is only the school that can determine whether your circumstances are exceptional, regardless of what you think about it. The Department for Education are very clear that children should not be missing lessons from school and that any family holiday or absence for any leisure activity is not exceptional circumstances. If you have evidence to support your request, then you should make it available for the school to see. If the school do not authorise the absence, they will refer the case to the LA when the child returns to school
Q. How much absence will trigger a PN. 
A. Under the new framework 10 sessions of any unauthorised absence over a 10 week rolling period will mean you have met the criteria for a fine. Each school day is 2 sessions. They do not need to be consecutive school days any longer. However, the LA has the discretion to issue a PN with less than 10 sessions, if for example, a parent is trying to avoid meeting the threshold when there are only four days in the school week (for example when there is a PD day or Bank Holiday). This discretion is detailed in the LA Code of Conduct. 
Q. How much will I have to pay if I receive a PN? 
A. Under the new framework the PN has increased to £160 but if it is the first PN you have received from the start of the new school year in September 2024 the PN can be reduced to £80 if you pay it with 21 days. You will then have a further 7 days to pay but it will be at £160 (PNs issued for leave taken prior to 19th August do not count in the ‘tally up’). If you receive a second PN it will be charged at a flat rate of £160.
Q. If I receive Any further PNs will they all be at a rate of £160? 
A. Under the new framework, each parent will only receive 2 PNs over a three year rolling period (for the same child). As PNs are meant as a deterrent, subsequent unauthorised absence after a parent has received 2, shows it has not worked and will mean the LA will look at alternative legal action. 
Q. When might I receive a ‘Notice to Improve’ instead of a PNs?
A. Under the new framework, when a child has accumulated 10 sessions of unauthorised leave over 10 weeks, there is expectation that the school will work with a family to support improved attendance. The school may ask the LA to issue a ‘Notice to Improve’ which allows between 3 and 6 weeks to show an improvement, the parent/pupil will then work in partnership with the school. If attendance does improve then a PN will not be issued.  However, if the unauthorised absence continues then a PN will be issued (the school do not have to wait the full 6 weeks to refer back to the LA if it is clear immediately that absence continues). 
Q. Can I take my child off roll to Electively Home Educate (EHE) and then put them back on roll?
A. Every parent has the right to remove their child from a school roll, but the parent is then taking full responsibility to provide a suitable, full time education for their child and this is monitored by the EHE Advisors for the LA. School places in the Borough are limited and there are waiting lists for most schools, so once you take them off roll it will be very difficult to get them back into the same school (unless their EHE is deemed unsuitable and the child always returns to the school they were withdrawn from). Removing a child from a school roll is often detrimental for their progression, they will miss out on all the social side of school aw well as the learning opportunities and will not be entered for any exams. Any exams will have to be funded by the parent.  
Q. I am a single parent but have a partner who is not the children’s natural parent, why have they received a PN?
A. If the natural parents partner lives with the family they will have the same responsibilities as the natural parent under the Education Act 1996 Section 576 says that parents do not have to be natural - 
Section 576 of the Education Act 1996 defines parent to include; 
· All natural parents, whether they are married or not
· Any person who although not a natural parent, has responsibility for a child or young person
· Any person who although not a natural parent, has day to day care of a child or young person

Q. My child has Special Needs/Anxiety/Autism/Illness and cannot cope in busy times like in school holidays, why won’t the school authorise the leave in term time so we can go on Holiday whilst it is much quieter. 
A. It is a common request from parents of children with Special Needs that they wish to take them on holiday in term time. However, holiday resorts in the UK and abroad are busy all year round – Airports, Planes, Coaches, Cruises etc are never quiet and usually the cost of the holiday is in fact the driving force in booking holidays in term time. School will know the family and use their knowledge and experience to manage any requests of this type. 
Q. I cannot afford a holiday when the school is closed, it would cost thousands more!  
A. It is common for parents to say they cannot afford a holiday when school is closed, and they want some quality time with their children. However, the cost should be looked at as missed lessons for the children. All school staff, including TAs, lunchtime supervisors, cleaners etc have to take their holidays when school is closed, not just teachers who usually earn a bit more, but schools cannot be responsible for what holiday companies charge. The argument should be with the holiday companies. If all families stopped booking holidays during term time eventually the holiday companies would see the impact and start to reduce the cost when schools are closed. 
